
Controller’s Unit
Carla L. Hoʻā

Vice President
Finance & 

Administration

Mark Fryman
Director of Financial 

Accounting & Reporting

Alex Sims
Director of

Vendor Payment 
Strategies

Heidi Sann
AVP for Finance & 

Controller

Rhonda Thomassen
Executive Assistant

Tom Fenske
Director of Financial 

Strategic Services 
(FSS) Colleges

Heather Hesano
Director of Treasury

Lissa Perrone
Director of Business 

Services

• Billing for goods 
and services 

• Fee Book
• Payroll
• Student Billing

• Banking 
Relationships

• Cash 
Management

• Debt 
Management

• Depository 
Services

• Investment 
Management

• Merchant 
Services 
(eCommerce)

• Payment Issuance

• Accounting
• Audit Coordination
• External Reporting
• F & A Rate
• Fiscal Policy Office
• Property Control
• Tax
• University Wide 

Analysis

• Accounts Payable
• Travel & Expense

• Accounting
• Financial analysis
• Forecasting
• Internal budgeting
• Internal reporting
• Projections
• Research administration 

(pre/post-award, grant  
accounting)

• Specialized buying 

Erica Dodson
Associate Director of 

Financial Strategic 
Services (FSS) 

Student Affairs 

Aracely Arredondo
Associate Director of 

Financial Strategic 
Services (FSS) 

Administration

Courtney Seton
Associate Director
Accounting Service 

Center
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